WATER BREAIK

\Witharony Bellitto - Executive Rirector NPWA

How secure is our water supply? The short answer is: very secure, and getting better every day. Like all water utilities across
the nation after the 9/11 terrorist attacks, we are required to conduct a comprehensive vulnerability assessment of our entire
infrastructure. That assessment must be sent to the U.S. Environmental Protection Agency and certified for completeness. Utilities
must then incorporate the findings of those assessments into their Emergency Response Plans.

I want to assure all our customers that the North Penn Water Authority takes this subject very seriously, and we have dedicated
many hours of staff time to address it as thoroughly as possible. The need for security is not at all something new to us. We've always
been aware of the importance of protecting the integrity of our facilities and preventing our valuable assets from being compromised
in any way.

Security is an extension of the emergency response planning that is part of our regular operations. Whether the challenge is to
be prepared for water main breaks, equipment failures, power outages, natural disasters, or intentional criminal acts, it is our
responsibility to put contingencies in place that will ensure the supply of water to our customers continues to remain safe and reliable.

Yet, in the wake of new threats in an increasingly dangerous world, all water utilities are re-evaluating ways to improve security
even more. There are steps that we have already taken, and will continue to take, to protect our infrastructure from a more sophisticated
enemy who would seek to do harm.

We also ask you, our customers, to help by keeping an eye out for any suspicious activity you may observe at any of our wells,
pumping stations, tank sites, or fire hydrants. It is easy to identify legitimate water authority staff. They wear our uniforms, carry

our ID cards, and drive vehicles marked with our logo. Please call us immediately if you see any suspected tampering by someone
who is not an employee. Thank you for helping us keep the water supply secure.
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" WATER STATS

WATER NEWS Delaware River Basin Water Daily Storage* .

NBWA Update (as of April 11, 2003) 274.2 billion gallons
Average Daily Water Storage 263.6 billion gallons

WATERWORKS Percent above average 4.02%

New Look to

your NPWA Bill Rainfall

- (expressed as inches)

Household Hazardous January 2003 thru March 2003 8.63”

Waste Drop-off Program *Source:

20 Year Average for January thru March 9.01” www state.nj.us/drbc/data.htm
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volunteers, educational events, fund-raising,
and grants. Among NBWA'’s special events for 2003 to help achieve this goal are a Watershed
Awareness Day in May and the Third Annual Stream Clean-up in the fall. The Association also
continues to provide educational speakers at meetings, perform riparian buffer plantings, and
support township and county endeavors to mark stream input locations on roadways and private
areas. Through the active involvement of NBWA's members and the public, the North Branch
Watershed Association will continue to grow, becoming an increasingly strong and vital force
in planning for the future care of the watershed. Committed members will enable NBWA to
fulfill its mission to improve, protect, and preserve the North Branch of the Neshaminy Creek,
from which 80% of the North Penn Water Authority’s water supply flows. If you are interested
in joining the NBWA, please contact Gretchen Schatschneider, Watershed Specialist, at the Bucks
County Conservation District, 215-345-7577, Ext. 106.
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Based on billing comments and suggestions received from our customers to NPWA'’s Customer Survey,
you will notice that we have expanded your bill to full size. While the overall look to the bill has
changed, the information contained in the bill such as service address, account number, contact
information, usage data, and bill calculation, remains basically the same with the following new
features:

A message box: Because the newsletter is a quarterly publication, we cannot always give all of
our customers the news we’d like them to have from month to month. We’ve now added a feature to
the bill that gives us the ability to send our customers any important additional information, such as
hydrant flushing, community events, and water savings facts and tips, on a timelier basis. In the
future, a bar graph depicting your previous water usage history will be added to the bill for your
ease of reference.

Current consumption: Many of you told us that you better understand gallons rather than cubic
feet as a unit of measurement. Based on your suggestions, we converted the cubic feet reading to
gallons and included that number on your new bill. This will save you time calculating that figure,
and provide you with the information you requested.

Also, a large percentage of our customers indicated in their survey comments that they wished to
have additional payment options. In the upcoming months, you will be able to pay by credit or
debit card (Visa and Master Card) or sign up for ACH payments to automatically have your water
bill withdrawn from your checking account. More information on payment options will be provided in future bills and newsletters.

The new bill and the upcoming payment options were developed through suggestions submitted by our customers. Your suggestions
are appreciated and assist the Authority in further enhancing the service you desire in areas throughout our operations. Thanks for

your input.
HOUSEHOLD HAZARDOUS WASTE (HHW)

DROP-OFF PROGRAM

When cleaning out garages, basements or storage closets, help protect the community watershed
by properly disposing of household hazardous materials. In Montgomery County, HHW collection
sites will be at the following locations from 9 a.m. to 3 p.m.:

May 17 Green Lane Park

July 12 North Penn High School

August 16 Temple University — Ambler Campus
More information can be obtained by calling the Authority office or visiting the DEP
website at: www.dep.state.pa.us and typing the words, Household Hazardous Waste in
the direct link box.



