WATER BREAK
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| am happy to report that the Pennsylvania Department of Environmental Protection’s
(DEP) Bureau of Water Supply has presented the North Penn Water Authority with a
Certificate of Recognition for the Authority’s outstanding efforts to meet all the monitoring,
reporting, and treatment technique performance requirements in 2002. This recognition
is awarded only to water utilities that successfully complied with all the very strict federal
and state drinking water quality standards, with no violations of any contaminant levels.

This certificate recognizes an important accomplishment that we are most
proud of. It is a culmination of planning, hard work, and dedication by everyone
at NPWA to fulfill the Authority’s mission of providing high quality, safe, and
reliable drinking water to our customers.

In addition, North Penn Water Authority recently received a community service
award from the Peak Center in Lansdale. The Authority has partnered with the Center’s
Senior Environment Corps on a source water protection education program. This
program promotes environmental responsibility and educates the public about pollution
prevention and water conservation practices.
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WATER STATS

NPWA TOPICS: |

WATER BREAK

NPWA Certificate of Delaware River Basin Water Daily Storage*
Recognition and (as of July 3, 2003) 269.1 billion gallons
Community Service Award

Average Daily Water Storage 255.4 billion gallons
}:Qﬁﬁ:TER NEWS Percent above average 5.35%
Contest Winners Rainfall

(expressed as inches)

January 2003 thru June 2003 22.5”
WATER WORKS 3 *Source:

Payment Options 20 Year Average for January thru June 20.157  www.state.nj.us/drbc/data.htm
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WATER CURRENTS “@
WATER NEWS

In recognition of Drinking Water Week in May, the Authority sponsored a
poster contest. Scouts who had seen the Authority’s source water protection
presentation were requested to prepare posters depicting “The Wonder of
Water” theme. Posters were displayed at the Montgomery Mall with 68
shoppers selecting the two winning posters. The mall location provided an
opportunity to increase the public’s awareness of the need to protect water
resources and encourage conservation efforts. Thanks to all the scouts who
participated in the contest.

Congratulations to the 2003 Drinking Water Week Poster
Contest winners:
(left to right) Christina Loscalzo, Second Place; Katelyn Farrall, First Place.

WATER WORKS NIV ENRe N

As noted in Water Currents last quarter, a majority of customers indicated on the survey form that they would like the option of

paying their NPWA bill by credit card or automatic withdrawal. The Authority is pleased to report that both of these payment
options are now available to NPWA customers.

ACH (Automatic Check Handling) is a payment system that automatically withdraws the amount of your water bill from your checking
or savings account on the due date of your water bill. Using this option will save you money in late fees and postage, and save you
time by eliminating the need to write checks or pay your water bill in person. It will also ensure that you do not miss a payment,
incurring late fees, if you are out of town.

If you would like to sign up to have your payment automatically withdrawn from your checking or savings account, please call Customer
Service at 215-855-3617 and request an ACH application form. We will also send a Frequently Asked Questions (FAQs) sheet with the
application to answer any questions you might have regarding this payment option. You can also go to www.northpennwater.org to
review the FAQs and download a copy of the ACH form to complete and mail into the Authority office.

Once NPWA processes your application it will take one billing cycle for the service to be activated. At that point the Authority will
automatically draft or debit the amount of your bill from your selected bank account. Until that time, please remember you will need
to pay your current bill with the method you have been using to date. You will continue to receive a bill detailing your water usage,
amount due and amount that will be automatically deducted.

Credit cards users can also take advantage of a new option. NPWA now allows customers to pay their water bills using a credit

card. You can either pay at the NPWA office, by phone, or by filling out the back of the bill stub with your credit card information.
NPWA accepts Visa or MasterCard.

Both of these payment options are designed to be a convenient way for customers to pay their water bills at no extra cost, and are
being implemented because of the feedback received. The Authority appreciates your suggestions concerning the additional payment
options you want. Your input enables North Penn Water Authority to continue to enhance the services provided to its customers in
all areas of operations.

TOYS FOR TOTS PROGRAM

The holidays will be here in just a few months. For the fourth year, the
North Penn Water Authority will be a drop-off site for The Toys for Tots
Program sponsored by the U.S. Marine Corps. If you’d like to participate,
the bin will be in our front lobby area from the last week of November

until December 19. Please mark it on your
calendar. Thank you for your continued
support in providing needy children with
a better holiday.



